SUTTON VALENCE GROUP PRACTICE

CCTV Privacy Notice

This privacy notice explains what personal information is collected, what it is used for and who it is provided to. The notice also describes why we require your data, and the legal basis on which we do this. This privacy notice relates to our CCTV system.

It provides additional information that specifically relates to this particular service, and should be read together with our Practice Privacy Notice which provides more detail.

Data Controller

Sutton Valence Group Practice is registered as a Data Controller with the Information Commissioner's Office (ICO). Our registration number is ZA478871.
What personal information does this service use?

The CCTV system (locations as detailed in our privacy notice) captures images of people where the cameras are located. All of our cameras are fixed and there are signs clearly displayed at each location.

What is your information used for?

We use your personal data for the following reasons:

· Protect the safety, security and wellbeing of staff, patients, visitors and contractors

· Prevent and detect crime within the organisation and may be used to support the prosecution of offenders

· Facilitate learning through reflection as a result of incidents occurring within the practice

Legal basis for using your information

Under the General Data Protection Regulations (GDPR) the legal basis for processing is:

Article 9(2)(e) - processing relates to  personal data which is manifestly made public by the data subject.

Where has your personal information come from?

The images are captured because you are present in the area which is covered by the CCTV system.

Who will we share your personal information with?

Your personal data may be shared securely with the following, where it is both necessary and appropriate to do so:

· representatives of the person or company whose personal data we are processing 

· ombudsman and regulatory authorities

· police forces

Your information will not be disclosed to any other organisations, except where we are required and allowed to by law.  

How long will we keep your information?

Images captured by CCTV will not be kept for longer than 14 days.  There may be occasion to keep images for longer, for example, where an incident is being investigated.
Transferring your data outside the UK or European Union

We will not transfer the personal data you have provided outside of the UK or European Union, unless this is permitted in accordance with the Data Protection Act 2018.

Your rights as a data subject

The law gives you specific rights over your information. These rights are: 

· to be informed of our use of information about you 

· of access to information about you

· rectify information about you that is inaccurate

· to have your information erased (the ‘right to be forgotten’) 

· to restrict how we use information about you

· to move your information to a new service provider

· to object to how we use information about you

· to complain about anything the practice does with your information (please see the ‘Complaints’ section below. 

Changes to this privacy notice

This notice is kept under regular review to make sure it is up to date and accurate.

Data Protection Officer (DPO)

The Practice is required by law to have a DPO. The DPO has a number of duties, including: 

· monitoring the Practice’s compliance with data protection law

· providing advice and guidance on data protection

· acting as the point of contact for data subjects

· co-operating and consulting with the Information Commissioner’s Office (see ‘Complaints’ below). 

Our DPO makes sure we respect your rights and follow the law. If you have any concerns or questions about how we look after your personal information, please email the Data Protection Officer at Louise.Twist@nhs.net
Complaints

If we have been unable to resolve your complaint, you can also refer the matter to the Information Commissioner’s Office (ICO). The ICO is the UK's independent body set up to uphold information rights, and they can investigate and adjudicate on any data protection related concerns you raise with them. They can be contacted via the methods below: 

Website: www.ico.org.uk 

Telephone: 0303 123 1113 

Post: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Reviewed
February 2022

